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HNucTpykuus
JJIS1 OTBETCTBEHHOI0 PA0OTHHKA 10 CONPOBOKACHUIO HHBAJINA0B B
NMOMEIIEHUSIX U HA MPWIerawiineil Teppuropun a/c Ne

I. O0mue npaBuIa ITHKETA

[Ipu nperocTaBaeHUU NOMOLIY UHBAJIUAAM [0 COIIPOBOXKACHHUIO B TOMEIIIe-
HUSX 1 Ha npueratomieit reppuropun MBJIOY  n/c Nel9 «Kazauok» HeoOxoaumo
cOOJII0IaTh CIIEYIOUIME OOIIME MMPaBUjia 3TUKETA NMPU OOLIEHUH C MHBAIUIAMU, B
3aBUCUMOCTH OT KOHKPETHON CUTYallUH:
1 Obpawenue k yenogeky: KOrzia Bbl pa3sroBapuBaceTe ¢ MHBAJIUAOM, oOpamiaiitech
HEIIOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKIAIOLIEMY WIH CypIONEPEBOIUUKY,
KOTOPBIE IPUCYTCTBYIOT IIPU Pa3rOBOPE.
2 [looscamue pyku: KOrJa Bac 3HAKOMST C HHBAJIMJOM, BIIOJIHE €CTECTBEHHO
N0’KaTh €My PYKY: Jake€ T€M, KOMY TPYJHO JIBUIaTh PYKOH WM KTO IOJb3YETCS
IIPOTE30M, BIIOJIHE MOXXHO IIOKAaTh PYKy — IPaBYK WJIM JIEBYIO, YTO BIIOJIHE
JOITyCTHUMO.
3 Hasvigatime cebs u Opy2ux: KOTJa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH
IJIOXO BUIUT WJIM COBCEM HE BHUJIHT, 0053aTEILHO Ha3bIBAMTE CEOS U TEX JIONCH,
KOTOpbIC MpUIILUIM ¢ BaMu. Eciu y Bac oOmiast Oecefa B rpymrme, He 3a0bIBaiiTe
NOSICHUTH, K KOMY B IaHHBI MOMEHT BbI 00palllaeTech, U Ha3BaTh ceO4.
4 Ilpeonooicenue nomowyu: €Ciau Bbl MPEJIaraeTe NOMOLb, )KJIUTE, TIOKa €€
NPUMYT, a 3aT€M CIIpAlIMBAlTE, YTO U KaK JIeJaTh.
5 Aoexeamnocmo u excaugocms: 00palaiiTeCh K B3pOCIbIM HHBAIMIaM Kak
K B3POCJIBIM 37J0POBBIM JIIOJISIM, @ HE Kak K JeTsiM. OOpalaThCsi K HUM 110 UMEHH U
Ha «ThD» BO3MOXXHO TOJIBKO B TOM CJIy4dae, €CJIM Bbl XOPOIIO 3HAKOMBI M Balll
coOeCeTHUK MO3BOJISIET BaM TaKOe€ O0palleHue.
6 He onupaiimecov Ha Kpecn0-KoaacKy: ONUAPATbCS WU BUCHYTh Ha YbEH-TO
WHBAJIMHOM KOJSICKE — TO JKE€ caMoOe€, 4YTO ONUpaTbCs WM BHUCHYTH Ha €€
oOnanarene, U 3TO TOXE MOXET pa3apaxarb. MHBanuaHas KOJSCKa — 3TO YacTh
HEIMPUKACaeMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONb3YeT.
7 BuumamenvHocms u mepneaugocms: KOT/AA Bbl Pa3roBapUBACTE C UYEJIOBEKOM,
UCIIBITHIBAIOIIMM TPYIHOCTH B OOIIEHWM, CIYyIIAWTE €ro BHUMATEIbHO. byabpTe
TEpIENMBBI, KAUTE, KOTJa YeJOBEK caM 3aKOHUMT (ppaszy. He nonpasisiite ero
Y HE JorosapusaiTe 3a Hero. Hukorna He NpUTBOPSUTECH, YTO Bbl IIOHUMAETE,
€CJIM Ha caMoOM Jiesie 3To He Tak. [[oBTopuTe, YTO BBl HE MOHSUIM, 3TO MOMOMKET
YEJI0BEKY OTBETHUTH BaM, a BaM — ITOHSATB €TO.
8 Pacnonooicenue 05 becedvl: KOTNIa BBl TOBOPHUTE C YETIOBEKOM, IMOJIb3YIO-
IIMMCSI UHBAJTUAHOMN KOJIICKOW MJIM KOCTBUISIMHU, PACIOJIOKUTECH TaK, YTOOBI BAILIU
U €ro ria3a ObUIM HAa OJJHOM YpOBHE, TOT/1a BaM OyJeT jierue pasroBapuBarhb. Pa3-
roBapuBasi C TEMU, KTO MOXKET YUTATh 110 T'y0aM, pacroyioKUTECh TaK, YTOObI Ha
Bac 1ajiajl CBET, U Bac ObLIO XOPOIIO BUAHO, MOCTapaiTech, YTOOBI BAM HUUYETO HE



9 Ilpusneyenue sHuMarus yeiogexka: 9TOOBI IPUBIICYH BHUMAHNE YEJIOBEKa,
KOTOPBIN IJIOXO CJIBIIIUT, TOMAIIUTE EMY PYKOU WM TOTPOHBTECH JI0 TIEYA.
Cmotpute eMy MpsMO B I1a3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIIO]TU, KOTOPBIE IUI0XO CJIIBIIIAT, MOTYT YUTAaTh MO ry0aMm.

10 He cmywaiimecy, eciii CiIy4allHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB
«YBuauMcs» ik «Bbl cablmamg 00 3TOM...7» TOMY, KTO HE MOXET BUAETbh WM
CIbIIATh 00ecHeuyeHHs] JOCTYIMHOCTH YCIyT Uil WHBAIUIOB CIIEHUATUCTaM,
HEMOCPEJACTBEHHO OKa3bIBAIOIIMM YCIYyTH, HEOOXOJUMO OPHEHTUPOBATHCS Ha
COI[MaJIbHbIE TOTPEOHOCTH M OCOOECHHOCTH COLMAIbHO-OBITOBBIX OrpaHUYEHUN
WHBAJIWJOB, BO3HUKAIOIIMX B pe3yibrare 3a0osieBaHus. [JIaBHBIM NPUHIUIT
OKa3aHMs MMOMOIIM — HE HABPEJIUTh B PE3YJIbTATE HENPEIYCMOTPEHHBIX PUCKOB U
0OCTOSATETHCTB.

OTHOCHUTECH K IPYTOMY UEIIOBEKY, KaK K ce0e caMOMy, TOYHO TaK e €ro
yBaXalTe — M TOTJIa OKa3aHUWE YCIYI'M B YUYPEXKICHUM U OOlIeHue OyayT
() PEKTUBHBIMHU.

PaGoTHUK, HEMOCPEACTBEHHO OCYIICCTBIISIONIMN IMOMOIIb WHBAJIUAAM IO
co-

IIPOBOKJICHUIO B MMOMEIIEHUAX U Ha npuJieratomieit repputopurd MBJIOY n/c Nol19
«Kazayok», 101KEH TPOXOAUTh HHCTPYKTAXK OJUH pa3 B TPU roja.

I1. ConpoBo:kaeHne HHBAJIHU/I0B HA MPUEMeE B YUpeKACHUHU

Jlist obecnieyeHus 1O0CTyna HHBAIUIOB K YCIyraM U 0ObeKTaM, Ha KOTOPbIX
OHM TPEJOCTABISIIOTCS, pPAOOTHUKY, HENOCPEACTBEHHO OCYIIECTBIISIOLIEMY
MOMOILlb MHBAJIHUJAM [0 CONPOBOXKICHHIO B IMOMEUIEHUSX M Ha NpHIIErarolen
tepputropurt MBJIOY  n/c Nel19 «Kazauok», npu npuéme MHBaJIMIA B YUPEXKICHUN
HEOO0XOUMO:
1 PacckazaTh nHBasIMAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHUS:
- KOJIMYECTBO ITAXKEH;
- OCHOBHBIE TIOMEUICHHS U MECTa UX PACIIONIOKEHHS B 3JaHUH, B KAKOM KaOMHETE K
KOMY OOpaTuUThCS MO BONPOCAM, KOTOpPbIE MOTYT BO3HUKHYTH B XOJ€
IIPEIOCTABIICHUS YCIIYTH;
- PacIoJIOKEHUE KOMHAT TUTMEHBI U CAHY3JIOB.
2 PacckaszaTh, yYUTbIBasi CTENEHb COLUAIBHBIX OrpaHUYEHUN, 00 OCOOEHHOCTAX
OpraHu3alyy JOCTYIHOUW Cpebl B YUPEXKICHUN: HAJTUYUH MAaHyCOB, MHEMOCXEM,
TaKTHJIBHBIX JOPOKEK, TAKTUIIBHBIX MEeTKax U T.4. Oco0oe BHMMaHUEe 00paTUTh Ha
3HAKH, MPEAYNPEXKAA0NINE 00 OMACHOCTU: 3BYKOBbIE€ CUTHAJIbI TPEBOTH, CBETOBbIE
TabJ10, HanboJee OBICTPHIM U O0E30MaCHBIM CITIOCOOAaM BBIX0J1a U3 3/IaHMUS.
3 IIpoBecTH 3KCKYPCHIO MO YUPEKICHUIO, OOpaTUB BHUMAaHUE HA PACIOJIOKEHHUE
CAaHUTAPHBIX KOMHAT, JIECTHHI], MECT JUIsl OTAbIXxa U T.1A. IIpu HEoOXoaumocTH
oOpaTuTh BHHMAHUE Ha MEXaHU3Mbl OTKPBIBAHHUS-3aKPBIBAHUS  JBEpEH,
CaHUTAPHBIX MPUOOPOB.
4 Tlo3HaKOMHUTh WHBAJIMJA CO BCEMM CIELUUAIUCTaMH, JUYHO, MPEACTABUB I10
dbamMuiuM, WMEHH U OTYECTBY CIHELUMAINCTa M MHBAIWAA JpPYr JApYTY.



NudopmupoBaTh, K KOMYy OH JOHKEH 0OPATUTHCS BO BCEX CIydYasx BO3SHUKAIOIIMX
3aTPYAHECHUN.

5 Ilpu 3aBeplIeHUH MPUEMA B YUPEKIECHUNU YTOUYHUTH, OCTAINCH Y HETO JIN KaKue-
7100 BOMPOCHI WIIM OCOOBIE MOXKETaHUSI.

I11. ITpaBuia 3TMKeTA AJI51 JIUIL
¢ pasHbIMU paccTpoiicTBaMu GyHKUMI OpraHu3ma.

Ilpasuna »>smukema npu oOuleHUU ¢ UHBATUOAMU, UCHBIMBIEAIOUIUMU
mMpyoOHOCmMU NPU NEPEOBUNHCCHUU:

e [loMHHTE, YTO HHBAJIUAHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee W He ToJikaiiTe. HauaTh KaTUTh KOJSICKY
oe3

corjacusi ”HBaJuaa — TO K€ CaMO€, YTO CXBATUTh U MTOHECTH YeJIoBeKa 6e3 ero
pa3pelieHusl.

e Bcerna cnpammmBaiite, Hy>KHa JIM IIOMOIIb, TPEXK/IEC YEM OKa3aTh €€ MWHBAIHUIAM,
UCIIBITBIBAIOIIUM TPYIHOCTb MPHU MEPEBKEHUH, U TIPEAJIAraiTe MOMOILb,

€CJIM HY’KHO OTKPBITh TSKEIIYIO IBEPb WIIH MPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.
e Eciu Bamie npeasioxKeHne 0 MOMOIIU IPUHSATO, CIIPOCUTE, YTO HYKHO JI€NATh,

Y YETKO CICAYUTE UHCTPYKIUSIM.

e Eciii Bac MOnMpocujiv NOMOYb UHBAIUAY, IEPEIBUTAIONIEMYCS Ha KOJISICKE,
cHavasa katute ee wMmemieHHo. Komsicka ObIcTpo HabWpaeT CKOpPOCThb, H
HEOXUJAHHBIN TOJYOK MOKET IMPUBECTHU K MOTEPE PABHOBECHUSI.

e Bcerma nuuHo yOexmalTecb B JOCTYITHOCTH MECT, TJI€ 3alJIAHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYHUTECh, KaKU€ MOTYT BO3HUKHYTh MPOOJIEMbI
Wu 0apbephl U KaK UX MOXKHO YCTPAHUTh.

e He nano xJyionarh 4esioBeKa, HAXOJAIIETOCS B MHBAJIMIHOM KOJISICKE, MO CIIMHE
WJIM TIO TUIeYy.

e Eciii BO3MOKHO, PACIIOJIOKHUTECH TaK, YTOOBI BAIlIX JUIA OBLIIM HA OJTHOM
ypoBHe. H30eraiite MNOJOKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

e Ecnu CyIiecTBYIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YUTOOBI
YeJI0BEK UMEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHuTe, 4YTO, KaK TpaBWIO, Yy JIOJCH, HUMEIOUUX TPYAHOCTH TIPH
nepeIBMKEHUH, HET TPOOJIEM CO 3pEHHEM, CTyXOM U TTOHUMaHHUEM.

e He nymaliTe, 4T0 HEOOXOAMMOCTH T0JIB30BATHCS MHBAIUIHON KOJIICKON — 3TO
TpareAusi. ITO CMOcoO0 CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OapbhepoB)
nepeaBuxKeHusA. ECTh 04U, MOJIB3YIOIIMNECS UHBAIUIHONW KOJISICKOM, KOTOPBIE HE
YTPaTWUIN CIOCOOHOCTH XOJIUTh U MOTYT TMEPEBUTaThCsl C MOMOIIBIO KOCTHUICH,
TpocTH U T.M. KOJSICKM OHM HCHOIB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHUJIBI U
ObICTpee MepeBUTaThCA.

Ilpasuna smuxema npu 00uweHUU C UHBATUOAMU, UMEIOUWUMU HADYUIEHUE
3peHue unu He3PAYUMU:



e Oka3bIBas CBOIO ITIOMOIIb HE3PAYEMY YEIIOBEKY, HAPABIISIMTE €r0, HE CTUCKUBAS
€ro pyKy, MJIUTE TaK, Kak Bbl 00bIYHO XojauTe. He HYXHO XBaTaTh CJIENOTrO
YEJIOBEKa U TAIlUTh €ro 3a CO0Oi.

e OnuiMTe KpaTko, r1€ Bbl HaxoauTech. [Ipeaynpexnaite o NpensTCTBUAX:
CTYNEHSX U T.II.

e lcnionb3yiite, €CiM 3TO YMECTHO, 3HaKOMbI€ (hpa3bl, XapaKTepU3YIOIIUE I[BET,
pacCcTosiHME,  OKPYKaloIIyr0  00CTaHOBKYy.  Jlenurech ~ 3MOLMOHAIBHBIM
BO3JIEICTBUEM OT YBHUJICHHOTO.

e OOpammaiiTech ¢ c00aKaMHU-TIOBOABIPSIMHA HE TaK, Kak ¢ OOBIYHBIMU JOMAITHUMHU
JKUBOTHBIMH. He KoMaH1ylTe, He TpOraTe U He UTPaTe ¢ COOAKOM-TIOBOIBIPEM.

e Eciiu BBl cOOMpaeTech YNTATh HE3PSIUEMY YEJIOBEKY, CHadyaJIa MpeaynpeauTe

ero 00 3Tom. ['oBopuTe OOBIYHBIM T'OJIOCOM.

e Ecnu 3TO BaKHOE MHCHMO WM JIOKYMEHT, HE HYXHO Uil YOEIUTEIbHOCTH
JaBaTb €ro mnotporarb. IIpy >TOM He 3amMeHsANTE YTEHHE IIepecKa3oM, He
npomnyckaiite uHpopMalnuio, eciam Bac 00 3ToM He nompocart. Korma Hespsuunit
YeJIOBEK JOJDKEH MOANKUCATh JOKYMEHT, IPOUUTANUTE €ro 0043aTeNIbHO MOJIHOCTHIO.
NHBamuaHOCTh HE OCBOOOXKIAET CIIENOT0 4YEeJIOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOMN 3aKOHOAATEIbCTBOM.

e Bcerga oOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JaXe€ €CIM OH Bac He
BUJIUT, & HE K €r0 3ps4eMy COIIPOBOXKAAIOLIEMY.

e Bcerna HaszbiBaiiTe ce0s M IpEICTaBISINTE APYTrUX COOECEIHHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

e Korma BBl mpemyiaraere HeE3psAYEMY YEIIOBEKY CECTh, HE YCaXXMBAUTE €ro, a
HaIlpaBbTE€ €ro pyKy Ha CIHMHKY CTyJda WIM IO/IOKOTHUK. He Bomure 1o
MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTPOTaTh MPEIMET.
Ecnu Bac monpocuiyn moMoyb B3siTh KAKOW-TO MPEAMET, HE CIEYET TAHYTh KUCTh
CJIETIOTO K MPEIMETY U OpaTh €ro pyKou 3TOT IpeaMeT.

e Kor/ia Bbl 001Ia€TECH C TPYIION HE3PAYUX JIIOJIEH, HE 3a0bIBAaliTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0pAaIlaeTeCh.

e He 3acraBnsiiTe Bamero cobOeceqHHKa OOpamaThCsi B IMYCTOTY: €CJIU BBI
NepeMeNIaeTeCh, MPEAYNPEIUTE €ro 00 ITOM.

e BriosHe 1OMyCTUMO yHOTPEONSTh CIIOBO «CMOTPEThY. sl HE3psiuero yenoBeka
3TO 03HAYAET «BUAETh PyKaMM», OCSI3aTh.

e lI30eraiiTe pacruIbIBYATBIX OMpPENEIECHUNW W HHCTPYKIUU, KOTOpPhIE OOBIYHO
CONPOBOKJIAFOTCS KECTAMU, BRIpAKEHUHN Bpoae «CTakaH HaXOIUTCS Te-TO TaM Ha
ctogsie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

e Ecnu BbI 3aMeTUIIH, YTO HE3PSUYUI YeTOBEK COMJICS C MapUIpyTa, HE YIPaBIIsIATe
ero JABM)KEHHEM Ha PacCTOSHUU, MOJOUINTE U MOMOTHUTE BHIOPATHCS HA HYKHBIM
yTh.

e Oka3bIBasi HIOMOLIb HE3PSYEMY, IBUTAUTECH HE TOPOISICh, U IIPU CITYCKE WUJIU
MOABEME IO CTYNIEHbKAM BEJIUTE HE3PSUYETO MEPIIEHANKYISIPHO K HUM. He nenaiite
PBIBKOB, PE3KUX JBMKEHUHN, MPEyIPEKIANTE O MPENATCTBUSIX.

Ilpasuna smuxema npu 00ueHUU C UHEATUOAMU, UMEIOUWUMU HAPDYUICHUE
cayxa:



e PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOT'O IUIOXOH CIIyX, CMOTPUTE IIPSIMO Ha

Hero. He 3ateMHstiiTe CBOE JIMIIO U HE 3aTOPAKUBANTE €T0 pPyKaMM, BOJIOCAMU WJIN
KaKMMU-TO MpeaMeTaMu. Bair co0eceTHUK TOJKEH UMETh BO3MOYKHOCTD CJIEIUTh
34 BBIPAKEHUEM BAILIETO JIMIIA.

e CymecTByeT HECKOJbKO THUIOB MW cTeneHed TiyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOILEHUS C JHOAbMH, KOTOPbIE IJI0XO0 ciablaT. Eciau
BbI HE 3HAETE, KAKOU MIPEANIOYECTh, CIPOCUTE Y HUX.

e Hekotopsle JrOAM MOTYT CIBIIATh, HO BOCIHPUHHUMAIKOT OTACIIBHBIC 3BYKH
HenmpaBWiIbHO. B 3TOM ciydae roBoputTe Oojiee TPOMKO M UETKO, MOAOHpas
MOJIXOSIINA YpOBeHb. B apyroMm cimydae MmoHajoOMTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTUII CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
e UT0OBI IpUBIICYb BHUMAHHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIINAT, HA30BUTE

€ro 1o MMeHW. Eciim OoTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WM XK€
IIOMaxaTh PyKOM.

e ['oBopuTe SICHO M poBHO. He HyXHO M3nuuIHE MogYepKUBaTh 4T0-TO. Kpnuars,
O0COOEHHO B YXO, TOXE HE HaJIO.

e Eciu Bac mpocsT MOBTOPUTH YTO-TO, MONpPOOYyHTE mepedpa3supoBaTh CBOE
npeiokenne. Mcnonb3ynre KeCThl.

e VYOemurech, 4TO Bac MNOHsUIM. He cTecHSAUTECh CHPOCUTH, MOHSUI JH Bac
COOECeTHHUK.

e Eciu BBl coobmaere uH(pOpMalMioo, KOTOpas BKIIOYaeT B ce0s HoMep,
TEXHUYECKUN WJIM JPYTrOM CIOXKHBIM TEPMUH, apec, HAMUILIUTE €€, COOOIIHUTE 10
dbakcy Wi 3JIEKTPOHHOU MOYTE WIM JIIOOBIM JIPYTMM CHOCOOOM, HO Tak, YTOOBI
OHa OblJIa TOYHO MOHSITA.

e Eciiu CylIeCTBYIOT TPYAHOCTH IIPH YCTHOM OOUIEHUH, CIIPOCUTE, HE OyIET JI1
IIPOLLIE ITEPENUCHIBATHCA.

e He 3a0bIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B GOJIbIINX WM MHOTOJTIOAHBIX
MOMEIICHUSIX TPYAHO OOMIaThCS C JIIOJBMH, KOTOpPbIE IUIOXO CIbILAT. Spkoe
COJIHIIE MJIM TEHb TOXKE MOTYT OBITh Oapbepamu.

e OueHb 4acTo IITyXHe JOAN UCIIONb3YIOT A3bIK jkecToB. Eciu BbI o0111aeTech
yepe3 MepeBOoAYMKa, He 3a0yabpTe, YTO 0OO0pallaThCs HaJA0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K MEPEBOIUUKY.

e He Bce 101, KOTOPBIE MJI0XO CIBIIIAT, MOTYT YATATh 10 TyOam. Bam myurie
BCEro CIPOCUTH 00 3TOM Ipu nepBoil BcTpede. Ecnu Bai cobecennuk obnagaer
TUM HaBBIKOM, HY’KHO COOJIIOZaTh HECKOJIBKO BaKHBIX IpaBuil. [loMHuTE, U4TO
TOJIBKO TPH U3 IECATH CJIIOB XOPOILIO IIPOYUTHIBAKOTCA.

e HyXHO CMOTpeTh B JHMIO COOECEIHHWKY U TOBOPUTH SICHO MU MEIJICHHO,
UCII0JIB30BATh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e Hy>XHO HCII0JIb30BaTh BBIPAKECHUE JIULIA, JKECTHI, TEJITOABUKEHUS, €CIIA XOTUTE
IIOAYEPKHYTh WU IPOSICHUTH CMBICI CKA3aHHOTO.

Ilpasuna smuxkema npu 00WeHUU C UHBATUOAMU, UMEIOUUMU 3A0EPICKY 6
pazeumuu u npoodIEMbl 00ULEeHUA, YMCIMEEHHbLE HAPYWEHUSL:

e lcrnosib3ylTe NOCTYIIHBIN SA3BIK, BBIPAXKANTECh TOUYHO U [0 CYTH Jea.

e l130eraiiTe CIOBECHBIX MITAMIIOB M OOPa3HbIX BHIPAKEHUH, €CITN TOJILKO BBl HE



YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopure cBricoka. He nymaiite, 4To Bac HE TIOMMYT.

e lnpopmupys 06 yciayrax, KOTOpbIe MOKET OTYYUTh HHBAJIN]I, PACCKa3bIBali-

Te Bce «mo maram». JlaiiTe Bamemy COOECEIHHKY BO3MOXXHOCTb OCMBICIUTH
KK/l 11ar mocie Toro, Kak Bbl ”HGOPMHUPOBAJIH €TO.

e lIcxonuTe U3 TOTO, YTO B3POCIHBINA YETIOBEK C 3aJICPKKON B Pa3BUTHH UMEET
ONpeAeNEHHBIN ONBIT, KaK 1 JIFOO0H IPYroi B3pOCIIbIi YEJIOBEK.

e Eciu HeoOXxonmMo, HMCHOJB3yHTEe WUIOCTpauuu uinu ¢otorpadpun. bynwpre
rOTOBBI IOBTOPUTH HECKOJIBKO Pa3, €CIIM BAC C MEPBOTO pa3a HE MOHSIIN.

e OOparmaiiTech C 4eTOBEKOM C IpOOIeMaMu pa3BUTHSI TOYHO TaK ke, KaK Bbl

Ob1 oOpamamch ¢ T00sIM IpyruM. B Gecene oOcykmaiTe Te )Ke TeMbl, KaKUE BbI
oOcyxkaaeTe ¢ ApyruMu JroabmMu. Hampumep, moroay, nmocineaHue cOObITHS.

e (OOpamaiTech HEMOCPEACTBEHHO K COOECeTHWKY, a He K €ro
COIIPOBOKIAIOLIEMY.

e [lomHuTe, 4YTO MIOAM C 3aJEPKKOH B Pa3BUTUU JE€ECHOCOOHBI U MOTYT
MIOANMCHIBATH IOKYMEHTBI, 1aBaTh COTJIACHE HA MEAULMHCKYIO ITOMOIIb U T.1.
Ilpasuna smuxkema npu 00WeHUU C UHBATUOAMU, UMEIOWUMU NCUXUYE-

CKUe HapyweHusa:

[Icuxuueckue HapylIeHHUs — HE TO K€ CaMOge, 4TO MPOOJIEMBI C 3aJEPHKKOil B
pazButun. JlromM C NOCUXMYECKMMH TpoOJeMaMH MOTYT  HCIBITHIBATH
OMOLMOHAJIBHBIE PACCTPONCTBA WIHM 3aMELIATEIbCTBO, OCIOKHAIOIINE UX JKU3Hb.
Y HUX CBOM 0COOBIM M M3MEHUMBBIN B3TJISA] HA MUP.

e He Hamo aymarh, 4TO JIIOJM C TCUXMYECKUMH HapyLICHUSIMH OO0s3aTEIbHO
HY’KJIAaIOTCSI B JIOMOJIHUTEIbHON TOMOLIY U CHEIMAIIbHOM OOpalieHuN.

e OOpanraiTeck C JIFOJAbMH C ICUXUYECKUMH HAPYIICHUSIMU KaK C TUYHOCTSIMH.

He HyXHO nenath npeaeBpeMEHHBIX BbIBOJIOB HA OCHOBAHUH OTIbITA OOIIEHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.

e He ciienyer mymaTh, 4TO JIFOAM C ICUXUYECKUMH HApYIIEHUSIMU O0Jiee Ipyrux
CKJIOHHBI K Hacuint0. D10 Mud. Eciu BeI IpyKento0HbI, OHU OYyT YyBCTBOBATH
ce0sl CIIOKOMHO.

e HeBepHo, 4TO JIOAM C TNCUXWYECKUMHU HAPYLIIEHUSIMH HMMEIOT MpPOOJIEMbI B
MOHUMAaHUU WIH HUXKE M0 YPOBHIO MHTEJIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

e EciM 4estoBeK, UMEIOIINN ICUXUYECKUE HAPYILIEHUS], PACCTPOEH, CIIPOCUTE

€ro CIIOKOMHO, YTO Bbl MOXKETE C/EJNIaTh, YTOOBI IOMOYb EMY.

e He roBopure pe3ko ¢ 4eJI0BEKOM, UMEIOLIUM IICUXUYECKUE HAPYILIEHUS, JaxXKe
€CJIM Y BaC €CTh JUIsl ITOTO OCHOBAHUS.

Ilpasuna smuxkema npu odWeHUU ¢ UHBAIUOOM, UCHBIMBIEAIOUWAUM 3A-
mMpyoOHeHUs 6 peuu:

e He urnopupyure Jiroiei, KOTOPbIM TPYIHO F'OBOPUTH, IOTOMY YTO MOHATH UX

— B BalllUX UHTEpECax.

e He nepebuBaiiTe U HE MONPABIISIITE YeIOBEKA, KOTOPBIA UCTIBITHIBAET TPYIHOCTH
B peud. HauumnaiiTe roBOpUTh TOJBKO TOrJa, Korga yOeAUTeCh, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.



e He merTaiitech yCKOpUTH pa3roBop. byapTe rotoBbl K TOMY, YTO pasroBOp C
YeJIOBEKOM C 3aTPYAHEHHOU peublo 3alMET y Bac 0OJIbIIIE BPEMEHHU.

e (CMoTpuTe B JIMLIO COOECEOHUKY, MOJJEPKUBANTE BU3YyalbHbI KOHTAKT.
OTnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

e He nymailite, 4tro 3aTpyAHEHUsT B pEUM — I[IOKA3aTellb HU3KOIO YpPOBHS
WHTEJJIEKTA YEJIOBEKa.

e CrapailTech 3a7aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WIIH
KHUBKa.

e He nmpuTBOpsATECH, €CIIM BBl HE MOHSUIM, UTO BaM cKa3anu. He crecHsiiTeCh
nepecnpocuTh. Eciu BaM CHOBa HE yAQJIOCh IMOHATh, IOMPOCUTE MPOU3IHECTH
CJIOBO B 0oJiee MEJICHHOM TEMITe, BO3MOXHO, 110 OyKBaMm.

e He 3a0bIBaiiTe, YTO YEJIIOBEKY C HAPYLIEHHON PEYbIO0 TOKE HYKHO BBICKA3aThCSl.
He nepebuBaliTe ero u He nojasisiite. He Toporure roBopsiiero.

e Eciu y Bac BO3HUKAIOT IPOOJIEMBI B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Ball
co0eCceTHUK UCTOJIb30BaTh APYroi crocod — HanucaTh, Hale4yaTaTh.

C UHCTpYKIIMEN 03HAKOMIIEH Hun6aunnsua O.B.
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