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O01mme mos10KeHUst
Hacrosiee nonoxxenue pa3paboTaHo B 1eNsAX OOecreueHus: 00IeCTBEHHON
0€30MacHOCTH, MPEAYNPEKICHUS] KOPPYNIMU B MYHUIMIATHLHOM OHOKETHOM
JIOIIKOJIBHOM 00pa30BaTeIbHOM yupexaeHuu gerckuii cam Nel9 «Kazauok»
(manee -Z10Y)

coOmoieHnss TpeOOBaHMM 1O NPENOTBPAILICHUIO U  YPETYIUPOBAHUIO
KOH(DJIMKTa UHTEPECOB.

[IpenocraBnenre Win MOJy4CHUE OMPEICIICHHBIX MOJJAPKOB, 3HAKOB JEJIOBOTO
TOCTEIPUUMCTBA pa3peliaeTcsi MpU YCIOBUU COOJIIONCHUS MPaBUI KOJEKca 3TUKU U
ciry»e0Horo noBeaeHus: pabotuukos JJOY.

[IpenoctaBnenne  wiauM  MOJydeHUE  TOAAPKOB,  3HAKOB  JICJIOBOTO
TOCTEIPUUMCTBA U JIPYTUX MPEIACTABUTEIBCKUX PACXOJIOB — HOpMaJIbHAS JEJIOBast
npoueaypa. OHU MOMOTaT JOOUTHCS PACTIONOKEHUS JIIOJEH, a TaKKe MOCTPOUTH
WIM TOJJEPKUBATh 3aKOHHBIC JICJIOBBIE OTHOIICHMS, WU SIBISIOTCS YKECTOM
0OBIYHOM JIFOOE3HOCTH.

Hacrosmee [lonoxkeHue MCXOAUT U3 TOTO, YTO JOJITOBPEMEHHBIC JCIOBBIC
OTHOIIIGHUsI OCHOBBIBAIOTCS Ha JIOBEpHH, B3aMMHOM yBakeHuu u ycrexe J[OVY.
OTHoIIeHUS, TPU KOTOPHIX HAPYIIIACTCS 3aKOH W MPUHIIUIIBI JIETTOBOM dTUKH, BPEIAT
penytaiun JIOY u decTHOMy MMEHH €ro pabOTHHMKOB, HE MOTYT O0OECIEYHUTh
YCTOMYMBOE JTOJITOBPEMEHHOE pa3BUTHE. Takoro pojia OTHOIICHHUS HE MOTYT OBITh
mpueMJIeMbI B TipakTuke padotsl JJOVY.

PabGoruukam, npeacrasistomum uHTepechl JJOY unu AeicTByIOMUM OT €ro
UMEHHU, BaXXHO TOHMMATh TPaHUIBl JIOMYCTUMOIO TOBEACHUS TNpU OOMEHE
NEJOBBIMU MOJApKaMU U OKa3aHHUH JI€JIOBOIO TOCTEIIPUUMCTBA.

B oObr4HOM cuTyaluu MpeocTaBlIeHUE WIM MOJyYeHHE MOJAPKOB M 3HAKOB
JIE€JI0BOr0 TOCTENPHUUMCTBA HE SBISIETCS HENPaBOMEPHBIM MOCTynkoM. Ho oHu
MOTYT CTaTh, WJIA Ka3aTbCA B3ATKOH, €CJIM, HAIIPUMEP, OHHU MPEJIOKEHBI C LEIbIO
MOJIYYUTh KaKue-Tu00 HEHAJICKAIUE BBITOIbI.

TepMmuH «mogapku» MOJpPa3yMeBaeT: BCE MOJAPKU B BUIE TOBAPOB, YCIYT,
JNEHEr WM [JIEHEKHBIX HKBUBAJICHTOB (HANPHUMEpP, YEKH, JOPOKHBIE UEKH,
MO/APOYHbIE KapThl M CepTU(PUKATHI, Baydepbl, aKIUU) M BCE JKECTHI JIETOBOU
BEKJIMBOCTH, 3HAKH OJIArOJApPHOCTH, CKUAKH, OJOJKEHHS], a TaKKE JPYrue LEHHbIE
BEILIH, 32 KOTOPbIE MOTyYaTeb HE IUIATUT MOJHYI0 CTOUMOCTb.

TepMuH «1€I0BOE TOCTENPUUMCTBO» MOJAPA3yMEBACT: YKUHBI WU OOCIbI B
pecTopaHe, pa3BliedeHUsl (HampuMmep, OWIEThl WJIM MPUTIIAIICHUS Ha CHOPTHUBHBIC
WU KYJbTYpHbIE MEPONPUSTHUSA), PACXOJbl HA JIOPOTy, MPOKUBaHKUE (HApPUMED, B
TOCTHUHUIIE) U JPYTUe BUJbI IETOBOTO TOCTENIPUUMCTBA, 32 KOTOPBIE UX MOJy4YaTesb
HE IJIATUT MOJIHYI0 CTOUMOCT.

TepMun «apyrue TpPeNCTaBUTEIBCKHUE PACXOIbl» TOPA3yMEBACT: JIOOBIC
WHBIE pacXolibl, KOTOpbIE CBSI3aHbl C TMPOABMIKEHUEM WU JIEMOHCTpAaIUei
MPOAYKTOB, WJIH YCIYT.

Jannoe Ilonoxenue npecieayeT Cieayonue Heiu:

#  obecrneueHre eIMHOOOPA3HOr0 TOCTEIPUUMCTBA, MPEACTABUTEIBCKUX
MEPOIPUITUH B AeI0BOM npakTuke OV,



#  OCYIIECTBJIEHHC YIPABICHUCCKOM MW XO3SHUCTBEHHOW JCSATEIBHOCTH
JIOY uCKIIOUMTENBPHO HA OCHOBE HAJJIEKAIlUX HOPM M MpaBUi JEJIOBOIO
MOBENIEHUs, 0a3upYIONIMXCS Ha TMPUHIUIAX KauecTBa IMPEIOCTABICHUS YCIYT,
3alTUTHl KOHKYPEHIIUH, HeJIOMYIICHUs KOH()INKTa HHTEPECOB;

#  ompejneicHHe €OUHBIX I Bcex pabotHmkoB JIOY TpeboBaHuii K
JapeHUI0 W TPHUHITHIO JEJOBBIX TMOJApKOB, K OpTraHM3allid W YYacTHIO B
MPEICTAaBUTENBCKUX MEPOTIPUATHUSAX;

#  MHUHUMH3HPOBaHHE PHICKOB, CBSI3aHHBIX C BO3MO>KHBIM
37I0yNnoTpeOaeHueM B 0OJAaCTH MOAAPKOB, MPEACTABUTEIICKUX MEPOIPUSTUH;
HanOoyiee Cephe3HBIMH M3 TAaKUX PHUCKOB SIBISIOTCS OMACHOCTh TOJKYMa |
B3ITOYHHYECTBO.

2. CTporo 3anpeniaercs:

#  mpemnarath, oOeliath W JaBaTh JIOObIE MOMAPKH, 3HAKH JEJIOBOTO
TOCTETIPUUMCTBA U IPYTHE MPEJACTABUTEIBCKHUE PACXObI KOMY-JIN0O;

#  TpeboBaTh, MPOCHUTH, COTJIANIATHCS B3SATh, MPHUHUMATh HIH OpaTh
T00BIe TIOJJapKH, 3HAKHM JIEJOBOTO TOCTEIPUUMCTBA U JAPYTHE MPEICTABUTECIHCKHE
pacxoJibl OT KOT0-Tu00, €CIIM OHU OTHOCSITCSl K KaTETOPHH 3aIPEIICHHBIX TI0JIaPKOB,
3HAKOB JICJIOBOTO TOCTEIPUUMCTBA U JIPYTUX MPEICTABUTEILCKAX PACXOJIOB W HE
cooTBeTCTBYIOT [IpaBuiiaM mpenocTaBieHus U TIOJTYYCHHS MTOJAPKOB.

OTU 3ampeTbl MPUMEHUMBI HE3aBUCUMO OT TOrO, Kak NPUHATH (WM
Nepeanbl) TMOJapKHu, JEIOBO€ TOCTEIPUUMCTBO M JIPyTUe MPEACTaBUTEIbCKUE
pacxoipl, JIMYHO BaMH WJIM 4Yepe3 KOTro-TO, KTO ACHCTBYET OT Ballero MMeHU. Brl
HECETEe OTBETCTBEHHOCTH 3a COOJIOJICHUE MTPaBUII.

[lomapku, 3HaKK IETOBOTO TOCTENPUHUMCTBA U MPEACTABUTEIBCKUE PACXOIbI
3anpeieHbl B JIIOOBIX CUTYallUAX, HE3aBUCUMO OT UX LIEHBI, €CJIH OHU:

#  TIpemoCTaBJICHBbI 3a MOJIYUCHUE HEHAJICKAIIUX BBITOJ: BCE, YTO OBLIO
nepenano (WM MOKEeT 0OOCHOBAHHO CUMTATHCS MEPEJaHHBIM) C IIEJIbIO MOIYUYHUTh,
ylepKaTh WIM OTOJAaroJapuTh 3a MOJYYCHHYIO HEHAJUIeKalluM 00pa3oM BBHITOIY
JUIsE Bac WM JUIsL JPYroro 4elOoBeKa, WIM C IIeJIbI0 CTUMYJIHPOBATH KOTO-TO
MOCTYIUTh HEHAJISKAIUM 00pa3oM, WM OTOIAroAapuTh €ro 3a TAKOU MOCTYTIOK;

#  TONyYeHBI 3a HEHAJICIKAIIYIO BBITOAY: BCE, YTO IMOJYUYCHO, 3HAS WIIH
MO/I03pEeBasi, YTO 3TH BEIIM MPEIIaraloTcs WIH JAIOTCSA C LETbI0 CTUMYIHUPOBATH
Bac, WM JPYroro 4eJOBEKa MPEJOCTABUTHh KaKHe-TMOO HEHAJICKAIUEe BBITOJIBI
KOMY-ITH00, MITM TIOCTYTIaTh HEHAJJISKAIUM 00pa30M, WITH B 3HAK OJIar0JJapHOCTH 32
HEIMPaBOMEPHBIN MOCTYIIOK C Balllel CTOPOHBI HIIM CO CTOPOHBI IPYTOTO YEJIOBEKa;

#  BbI3bIBAIOT KOH(JIMKT HHTEPECOB: BCE, YTO MOJXKET BBI3BAaTh, JHOO
MOXXET CYUTATHCS MPUUNHON KOH(IMKTAa UHTEPECOB (APYTHMH CIIOBAMU, KOHMIUKT
MEXIY KOHKYPHUPYIOIIUMHU HHTEpPECaMU, KOTOPBIH MOXET TMPEnsSTCTBOBATH
MPUHATHIO 00BEKTUBHOTO, HEMPEAB3SITOTO PEIICHUSA);

#  B3aMMHO OOS3BIBAIONIME: BCE, YTO MAPUTCS WM TNPUHUMACTCS, C
HaMEPEHUEM WIH OXKHUJTAHUEM TOJTy4UTh, YTO-TO B3aMEH;

#  HEYMECTHBIC: BCE, YTO SIBIIECTCS HEYMECTHBIM, OCKOPOUTECIBHBIM HITH
MO>KET HETaTUBHO CKa3aThCsl HA PEIyTalliy KOJUICKTUBA WU paOOTHHKA.



#  HapylalT 3aKOH: BCE, YTO TMEPEYUT KAKHUM-THOO JCHCTBYIONIMM
3aKOHAM WJIK HOPMaM, BKJIIOYasi MECTHbIE 3aKOHBI.

3. IIpaBwia npegocTaBjaeHUs U MOJyYeHHUS MOJAPKOB

[lopgapku, 1e10BOE TOCTENPUUMCTBO U IPYTUE IPEACTABUTEIBCKUAE PACXOIBL:

#  JOJKHBI MPEIOCTABIATECS C YECTHBIMH HAMEPCHHUSMH U JIMIIb C IEITBIO
MOCTPOUTHh WJIM COXPAHUTHh 3aKOHHBIC JEJOBBbIC OTHOIICHHS, JHUOO Kak 3HaK
BEXKJIMBOCTH;

#  CyBEHHPaMH WJIH CKPOMHBIMH MOJApKaMH, TOKHBI UMETh HEOOJIBIIYIO
CTOMMOCTbH U HE SIBJISAITbCSI SKCTPABATAaHTHOW BEIIHIO MM MIPEIMETOM POCKOIIIH;

#  JOKHBI MMETh pa3yMHbIE M COOTBETCTBYIOIIHE OOCTOSATEIHLCTBAM H
MECTHBIM KYJbTYPHBIM OCOOCHHOCTSIM BUJI, CTOUMOCTD, TTIOBOJ] U PETYJISPHOCTB;

#  JOJKHBI COOTBETCTBOBATH HOPMaM JIEJIOBOM NMPAKTHKHY;

#  JOJKHBI COOTBETCTBOBATH JECHCTBYIOIIMM HOpPMaM M 3aKOHAM, BKITIOYAsI
MECTHOE 3aKOHO/IATEIbCTBO.

PaGotauku, mpencrasnsas uHtepechl JIOY wumm AelcTBYS OT €ro HMEHH,
JIOJDKHBI TIOHUMATh TPaHUIIbI JIOMYCTUMOTO TIOBEACHUSI TPU OOMEHE JeTOBBIMHU
NoJapKaMy U OKa3aHHUHM JIEIOBOIO TOCTENPUUMCTBA.

[lomapku, B TOM UKcie B BUE OKa3aHUS YCIYT, 3HaKOB 0COOOT0 BHUMAaHUS HE
JOJKHBI CTaBUTh MPUHUMAIOIIYIO CTOPOHY B 3aBUCUMOE MOJIOKEHUE, MPUBOJIUTH K
BO3HUKHOBEHHUIO KaKWX-JIMOO BCTPEUHBIX OO0SA3ATENBCTB CO CTOPOHBI TOJIydaTess
WM OKa3bIBaTh BIHMSHUE HA OOBEKTUBHOCTD €r0 JIEJIOBBIX CYXKACHUHN U pEelICHUH.

[Tpu 110O6BIX COMHEHHUAX B MPABOMEPHOCTH WJIM 3TUYHOCTU CBOMX JIEHCTBHIA
paboOTHUKK O00s3aHBl TOCTAaBUTh B M3BECTHOCTH CBOEr0 HEMOCPEICTBEHHOTO
PYKOBOIUTENS U IPOKOHCYJIBTUPOBATHCS C HUM, MPEKIAE YEM JAAPUTh WJIU MOJTYy4aTh
NOJApKH, WIN YYaCTBOBATh B TE€X WM UHBIX MPEACTABUTEIBCKUX MEPOIPUATHUSIX.

He nomyckaercs mepenaBaTh W npuHUMaTh nogapku ot umenu OV, ero
COTPYAHUKOB M NPEACTABUTEIEH B BUAE ACHEKHBIX CPEJCTB, KaK HAJIIMYHBIX, TAK U
OC3HAIMYHBIX, HE3aBUCUMO OT BAJTIOTHI, a TaK)Ke B pOpMe IIEHHBIX OyMmar.

He nonyckaercss npuHUMAaTh NOJIapKHU B XOJI€ IPOBEICHUS TOPTOB U BO BpEMS
MPSIMBIX IEPETOBOPOB MPU 3AKITIOUYEHUH JIOTOBOPOB (KOHTPAKTOB).

ITonapku u ycnyru, npenoctapiseMmbie IOV, nepenaroTcs TOJNIbKO OT UMEHHU
JOYVY B 1ienomM, a He Kak MoJapoK OT OTAEIHHOTO pabOTHHKA.

PaGotauk JIOY, KOoTOpOMYy TpH BBHIMOJHEHUU JTOJDKHOCTHBIX OO0S3aHHOCTEH
MpeIaratoTcsl MOJapKU WM WHOE BO3HArpaXkJI€HWE, Kak B MPSMOM, TaK U B
KOCBEHHOM BHJIE, KOTOpPBIC CIIOCOOHBI TOBJIHATH Ha TOJTOTaBIMBAcMble M (WJIH)
MIPUHUMAEMbIe UM PEIICHUS WJIK OKa3aTh BIUSHHUE HA €ro JeucTBus (0e3aeicTBus),
JOJKEH:

rd OTKa3aTbCsi OT HUX W  HEMEJIEHHO  YBEJAOMUTH  CBOEro
HENOCPEACTBEHHOr0 pyKoBoauTens u Komuccuio mo cobnmtoneHuto TpeOoBaHUM K
CIy’K€OHOMY TMOBEACHUIO U YPEryJIHPOBAHUIO KOH(JIMKTa WHTEPECOB O (¢aKTe
MpEIOKEHUSI TIo/1apKa (BO3HArpaxaeHus);

rd 0 BO3MOXXHOCTU MCKIIOYUTH JaJIbHEUIINE KOHTAKTHI C JIMIIOM,
MPEUIOKUBIINM TMOJAPOK WM BO3HATPAXKAECHUE, €CIU TOJBKO 3TO CBS3aHO CO
CITyeOHOM HEOOXOUMOCTHIO;



# B cllydae, €CliM TOJApOK WM BO3HATPAXKICHUE HE IPEICTABISCTCS
BO3MOXHBIM OTKJIIOHUTh WJM BO3BPATHUTh, MEpPENaTh €ro C COOTBETCTBYIOLIEH
ciykeOHOM 3anuckoi pykoBoAcTBY 1OV, nponomxuts paboTy B yCTaHOBIECHHOM B
MOPSAJIKE HaJl BOIIPOCOM, C KOTOPBIM ObLI CBSI3aH MOAAPOK UM BO3HATPAKIEHUE.

[Ipu  B3aumonelcTBMM ¢  JHUIAMH,  3aHUMAIOUIMMU  JIOJDKHOCTH
rOCyIapCTBEHHOM  (MYHHUIIMNAIBbHOM) CIyXObl, CJEeAyeT pyKOBOACTBOBATHCS
HOPMaMHM, PETYIUPYIOLIUMU 3TUYECKUE HOPMbI U MPAaBUIIA CIYKEOHOTO MOBEACHUS
rOCy/1apCTBEHHBIX (MYHULUIIAIBHBIX) CITYKAITUX.

JIJist yCTaHOBIIEHMSI U TOAACPKAHUS JEJIOBbIX OTHOUIEHUN M KaK MPOSIBICHUE
OOLIENPUHATON BeXIUBOCTH paboTHuku JIOY Moryr u mnpe3eHTOBaThb TPETHUM
JULAM U MOJIyYaTh OT HUX MpeACTaBUTENbCKUE nofapku. [lox npeacraBuTenbCKuMu
HoJ[apKaMU TOHUMAETCsl CYBEHUPHAs POAYKIHs (B TOM yucie ¢ joroturnom JJOY),
[BEThI, KOHIUTEPCKUE U3/IETUS U aHATIOTUYHAS PO YK

4. O0sacTh NpUMEHEHUS

Hacrtosimiee IlonokeHue sBisieTcst oOsA3aTENbHBIM JJIS BCEX M KaXKIOTO
pabotauka JIOY B nepuon pa6otsi B JJOV.

Hacrosimiee Ilonoxkenne moajiexXxuT NpUMEHEHHIO BHE 3aBUCHUMOCTH OT TOTO,
KaKiuM 00pa3oM MepeaaroTcs eJ0Bbie OIapKU M 3HAKU JIEIOBOTO TOCTENPUUMCTBA
- HaIrpsIMy10 WJIM Yepe3 MOCPETHUKOB.
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